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President’s Message

Dear Friends,

Welcome to NQOCN India's 5th Annual General Body Meeting! We are thrilled to have 325 new
members joining our mission to promote a culture of quality improvement in healthcare. As we
come together, let us celebrate our accomplishments and set our sights on the future.

Despite COVID19's challenges, NQOCN adapted and flourished, maintaining online and hybrid
operations. We have broadened our collaboration with national and international partners,
including the successful launch of BMJ Open Quality South Asia Edition's second and third
editions. Our relationships with MOHFW,the Government of India, professional organisations, and
the IGNOUSchool of Health Sciences have further amplified our impact.

In the coming year, we plan to introduce a "Psychology of Change"workshop, sustain the 3rd and
4th editions of BMJOQ-SA, design a workshop on Combatting Hospital Acquired Infections (HAI),
re-initiate QI capacity building for ASHAs workers, and develop an Artificial Intelligence (Al) in QI
workshop program.

We express our heartfelt gratitude to partners like WHO SEARO UNICEFIndia, WISH Foundation,
Pfizer India, NI, IAP, NNF India, and many more for their unwavering support in advocating for QI
across the region. We extend special thanks to the Ministry of Health Republic of Maldives, WHO
Maldives, and QARD Maldives for entrusting NQOCN with the capacity building and support of
island teams nationwide for the past two years.

Join us at our second International Annual Conference on Healthcare Quality and Patient Safety,
themed "From Concepts to Reality p Bringing Innovations to Quality & Patient Safety,” in
Bangalore on November 4 & 5, 2023. This event provides a unique opportunity to connect with QI
leaders and share ground-breaking ideas for scaling up Qlinitiatives. Let us make it unforgettable.
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President’s Message ‘o NQOCN C,,/
As we venture into 2024, our commitment to fostering a culture of quality improvement in

healthcare remains steadfast. With your support, we will continue to improve patients' lives and

shape a brighter future for healthcare quality in India. We will focus on co-producing high-quality

regional health systems with active community participation. This would not be possible without

the fervent support of leaders like you and your teams. Let us pledge to mentor at least five

colleagues in the science and skills of improvement this year and work together to help our nation

achieve the SDG2030 goals.

Thank you for your unwavering commitment to NQOCNand our mission. Together, we will create
positive change in the healthcare landscape.

Jai Hind!

VIKRAM DATTA

President NQOCN,India

Director Professor, Department of Neonatology,

ABVIMS and Dr RML Hospital, New Delhi 110001, India | drvikramdatta@gmail .com

Annual Report 2023



Vice President4 Message

Dear QI Enthusiasts,

It has been a matter of great pride for me to serve as the Vice-President of NQOCN As we all know, the
past few years have been challenging at both personal and professional levels for all of us. We could
sustain and grow our momentum at NQOCN, which was possible only because of your continuing
enthusiasm and support.

As the healthcare sector is increasingly sensitized regarding the significant role of quality improvement
in ensuring the deliverables across all levels of health provision, our support to the MusQan and LaQshya
programs has been a key feature. Across the world, the need for ensuring patient safety is recognized,
various preventive measures and quality programs have been planned, and implementation is in
process.

Our focus on quality improvement has resulted in improved patient outcomes, higher patient satisfaction
scores, and lower healthcare costs. We have implemented a number of initiatives, including the use of
technology, patient-centred care, and operational efficiency, that have contributed to these positive
outcomes.

The community of practice(COP) virtual platform has helped share and cross-learning from the various
stakeholders of our healthcare system across the globe. Your participation in this has been encouraging
for all of us.

The first quality healthcare conference held in PIMS, Loni, had a good response with renowned speakers
from various partner agencies and was an enriching experience for all of us. | invite you to the second
quality healthcare conference, to be held in Bengaluru in November. I'm anticipating the active
engagement of the stakeholders and an encouraging response with all your support.

Best wishes as we work together toward our shared mission,

SUPRABHAK PATNAIK

Vice President, NQOCN

Member, Quality Department

Assistant Professor, Deptt. of Neonatology
Bharati Vidyapeeth (DTU) Medical College, Pune
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Secretary’é Message

Dear NQOCNmembers,

Greetings from the NQOCNOoffice. Let me take this opportunity to thank you all for giving me this
opportunity as a secretary to take our organization towards our goals. It has been an exciting and
productive year for our organization, and | am proud to share our progress with you.

Our network has continued to grow, with more healthcare providers joining us in our mission to
improve the quality of care for patients nationwide. We have expanded our reach and impact
through collaborative efforts with other organizations and partners, and have successfully
implemented initiatives to drive quality improvement in various healthcare settings. We continued
our close association with our partners, especially Govt of India, WHO-SEARO,UNICEFand BMJ.
Under the visionary leadership of Dr Vikram Datta, we are continuing to identify the needs of our
partners and are developing programs to support the cause.

This year, our organization underwent a Spot Check assessment by Unicef. | am pleased to report
that the assessment identified NQOCN as "Low risk" in their report. While we are proud of this
achievement, the assessors suggested ways to further improve our operations and ensure that we
continue to meet the high standards expected of us. We take these suggestions seriously and have
already taken steps to incorporate them in our organizational processes.

As an organization, we organised our first annual conference - dnternational Conference on
Healthcare Quality and Patient SafetyLih Loni, Maharashtra in collaboration with Pravara Institute of
Medical Sciences. The conference received an overwhelming response, with 400+ attendees,
National and International Speakers, and 100+ posters & papers presentations by all cadres of
healthcare professionals .
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Secretary’é Message

This year we will continue with our existing programs and look to add resources to upskill healthcare
professionals through our unique workshops. We are also evaluating innovative initiatives in the field
of quality improvement. We are excited to announce that this yearls conference will take place in
Bengaluru, India, on 4-5 November 2023.

We are committed to our mission of promoting quality care for all patients and we will continue to
work towards this goal in the coming years. We will focus on further expanding our network,
strengthening our partnerships, and developing innovative solutions to improve healthcare
outcomes.

| would like to express my sincere gratitude to our members, partners, and stakeholders for their
continued support and commitment to our mission. Together, we can positively impact the quality of
care in our communities .

Wishing everyone a successful year ahead.
PRAVEENVENKATAGIRI

Secretary NQOCN
Neonatologist, HODChinmaya Mission Hospital
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Treasurerg Message

Dear Friends,

It is a privilege to serve as a treasurer at NQOCN The year 2022 has been another interesting year, and
indeed it has been a year of learning about better financial controls.

NQOCN has generated funds from projects from WHO-SEARO,UNICEFIndia, LEHS|WISHand Nutrition
International, and Memberships. Scheduled audits are undertaken as an implementing partner of various
national and international agencies.

| am very happy to announce that in the year 2022, UNICEFconducted its d#pot checkLaudit to determine

if the internal controls were functioning as expected and if, based on a sample of expenditures, UNICEF
funds were used for their intended purpose, consistently with the work plan and agency or national

standards, policies and procedures for cash management. NQOCN has added value to its financial

transaction by obtaining a spot check clearance certificate from UNICEFfollowed by this activity.

The past year witnessed the first-ever dhternational Conference on Healthcare Quality and Patient Safetyl.J
in Maharashtra. The nurses played an immense role in this conference by organising a nurse-led workshop
on the pre-conference day.

NQOCNremains committed to its mission of spreading the QI message across the country and now with
the development of the POCQICommunity of Practice across South Asia. The current yearls financial
statement demonstrates the high standard of financial management and governance required by an
organisation. | wish to thank Mr Neeraj Srivastava, Financial Advisor and Mr Madhup Singhal, Legal
Advisor, for constant guidance in the matters related to the healthy management of NQOCNs Acct.

| am sure that NQOCNwill continue to be one of the country!s leading quality improvement organization
and will focus on improving the quality of care experienced by the patients.

Best wishes!

JEENAPRADEEP

Treasurer, NQOCN

Deputy Assistant Director General (Nursing),
MOHFW

Annual Report 2023

s NQOCN

Nationwide Quality of Care Network

P
®

q

&

N
of
& [5)
< %
{




NQOCN Office Bearers & Advisors

Office Bearers

Dr. Vikram Datta
PRESIDENT

Dr. Suprabha Patnaik
VICEPRESIDENT

Technical Advisors

Prof. Harish Pemde
ETHICS & RESEARCH

Ms. Jeena Pradeep
NURSING

Dr Surender Bisht
PUBLICATIONS & JOURNALS

Ms. Jeena Pradeep
TREASURER

Dr. PraveenVenkatagiri
SECRETARY

Dr. Ankur Sooden
SYSTEMS IMPROVEMENT

Dr. Rahul Garde
PUBLIC HEALTH

Dr Veena Panat
OBSTETRICS & GYNECOLOGY
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Advisory Board

Prof. Sushil Srivastava
Advisory Board Member

Shri Abhishek Bhartiya
Advisory Board Member

Financial & Legal Advisors

Shri Neeraj Srivastava
FINANCIAL ADVISOR

Shri Madhup Singhal
LEGAL ADVISOR




NQOCNsoverning Board
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Dr Vikram Datta

Dr Sushil Srivastava

(

Dr Prabha Ranjan
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Dr Praveen Venkatagiri

DrVidyadhaBangal

~N

Dr Akash Bang Ms. Susy Sarah John
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NQOCN Office Team

DR. RAHUL GARDE
SENIORIMPROVEMENT ADVISOR

DR. SONAM JAIN
PROJECTCOORDINATOR
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DR.KOMAL LALWANI
PROJECTCOORDINATOR

MR. CHANDER MOHAN
OFFICEACCOUNTANT
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About NQOCN

Nationwide Quality of Care Network (NQOCN)is a voluntary network formed
by like-minded individuals & teams working on quality improvement initiatives
across fifteen states of India. It has facilitated Quality improvement initiatives
in >240 facilities and caters to a combined delivery load of about >6,50,000
deliveries/year. It is a flat hierarchy not-for-profit organization working
towards inculcating d& culture of quality improvement in the healthcare
systemLJIn Aug 2020, it launched an unique online Community of Practice
catering to Quality Improvement teams across India & South-East Asia.

The network has been recognized for its unigueness and impact by WHOIs
Quality of Care Network and the Global Learning Lab (GLL). The network is a
technical partner to Government of India for the flagship LaQshya Program
(Labor Room Quality Improvement initiative). The network has published >50
QI implementation research papers in peer-reviewed journals on QI and
editorials in leading newspapers. Collaboration with International & National
organizations viz. WHO-SEARO, WHO-GLL, UNICEF, Oxford University
Hospitals, Ariadne Labs (Harvard School of Public Health), ISQua BMJ,
MOHFW,NHM, MGIMS,KSCH& LHMC, etc
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VISION

Empowering healthcare
professionals to
continuously improve the
quality of care

MISSION

To improve the quality of
health services across all

healthcare delivery systems
of India

w* NQOCN

NQOCN was formed to connect and encourage healthcare
professionals to take up quality improvement practice

OBJECTIVES

3 “ - 1. Link all stakeholders to provide
‘* *f a system of delivering effective
. ! quality of care.

[

/7 2. Enable health workers to learn
‘ and use quality improvement
methods.

"2l 3. Facilitate cross learning and
|y experience sharing.

v v o 4. Encourage community
0 participation in quality
iit‘“‘j improvement process

TS 5. Partner with other like-minded
g'm%“o institutions in furthering the cause
&> of QI in South Asia.
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NQOCN (4~
Scale & Scope of Our Work »w @

MEDICAL & NURSING UG STUDBISTATES)
ROTRACT MEDICREW (ANA)

CREATION OF TECHNICAL GUIDELINES FOR MEDI L
TUDENTS WITH THE PPORT EYARO
il ==\Vi[ei=h\ | STUPENTS SUPPORT OB

EDUCATION

WHGSEARO BMJ )

WHGIndia NTS LONDON
WHGMaldives CAHO NURSES
MOHMaldives Oxford Hospitals REGIONAL DOCTORS
UNICEF M COMMUNITY:O PROFESSIONAL ORGANISATIONS [e.g.
MUHS URC PRACTICE IAP, IANN, NNF, AMOGS, ARMED
NNF India IARIYCF & PARTNERS FORCES
MGIMS AASTRIKA
AFMS y
FRONTLINE -
HEALTH ASSAM RAJASTHAN

DELHI SIKKIM

WORKERS GUJARAT TAMIL NADU
KERALA TELANGANA
ASSA";*:TASHUCTSA%E MADHYA PRADESKTTAR PRADESH
Sl LAQSHYA & MAHARASHTRA UTTARAKHAND

MUSQAN \_ MEGHALAYA
INITIATIVES OF
MOHFW

SUPPORT MUSQAN INITIATIVE WITH CLINICAL &
QI MENTORING AN
TECHNICAL PARTNERS TO THE LAQSHYA PROGRAM
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NQOCN Achievements
2018 | 2023

1.8million

Lives Touched

400

Facility Clinical teams mentored fo
implementing QI across India &
SoutkEast Asia

Specialties whose staff has
trained in using QI method,

1 5ranging from community
medicine to endocrinology tq

hospital administration
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4500 250 14Cr

,ﬁ/:l HCPs trained in Workshofis
<22 POCQI Coaches

128 QI
>1 million 156+ @ FONSIOR

o 2 POCQI 15Coaching
&1 Trainers/ :e for QI (offline

Deliveries Impacted Facilitators - & online)

60 S0t 2606

Clinical teams from Maldives, B Caz? diltil;iisez igglres’ Doctors & Nurses underwent Clin
Bangladesh actively participated 2 Skills workshops in Neonatal &

2ol : publications on POCQI Maternal Issues during Pandem
based activities sif21 implementation g

*Estimate. Peri@d182023 Data till F&3 HCPs: Health Care Professionals. SE AsigaSbA#ia.
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Designated as Technical Partner for LaQshya
initiative of MoHFW, Gol

Creation of a District-based Hub-&-Spoke
model with WHO SEARO support

QI work and Mentoring of SNCUs & LR/OTs in
Distt. hospitals of MP

USAID Support for Joint Publications.

-

UNICEF and MP NHM.

Practice for QI (dCOP)

1 QI work at KSCH and Meghalaya
with USAID-ASSIST Support

of QI Podcasts

topics
domains

psychological safety of HCPs

1 Mentoring in aspirational districts of MP in collaboration with

NMG Review Meeting & documentation of learnings.
Submission of LaQshya TRG report to Govt. of India.
Launch of NQOCN:Ss fully online digital Community of

Launch of ePOCQI workshop platform for online QI trainings
Launch of online courses for Nurses, POCQI, Coaching for QI
Newer initiatives for spreading QI stories from India by means
Launch of NQOCNSs Journal of Healthc are Quality (Quarterly)
and BMJ Open Qualityls South Asia edition (Annual)
Webinars by global & national experts on QI and related
Launch of skill building workshops in Maternal & Neonatal

Sensitization webinars on gender based violence and

Safety 2022
Inauguration of BMJ Open

Issue.

QI and other topics.

Maharashtra

staff at DH, SDH & CHC

J

9 International Conference on
Healthcare Quality and Patient

Development of POCQI+ Modules
Quality-South Asia Edition-lInd

Webinars on dCOPPlatform by
national & international experts on

QI training of medical teachers of
QI Sensitization session for

Primary Healthcare Workers
Clinical & QI mentoring for NBSUs

~N

w NQOCN

Nationwide Quality of Care Network

Network formally
created as

Launch of National Mentoring Group and
notification as TRG Lead by MOHFW.
Mentoring in aspirational districts of UP in
collaboration with UNICEF & MP NHM.
Partners Forum for Quality Improvement.

4 Do Do o P> >>>>\

m@m@m

~

Southeast-Asia extension of COP activities
Creation and Launch of ePOCQI Workshops
Launch of online courses for Nurses & Midwifes
Inauguration of BMJ Open Quality - South Asia
Edition

Webinars on dCOPPIlatform by national &
international experts on QI and other topic.
Onsite clinical mentoring during NNW 2021
NNF NIQU Zonal Workshops on POCQI
Multi-partnered Hybrid Workshops and Experience
Sharing Sessions
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NQOCN Dashboard ‘NQOCN w

Link to access: hitps://bit.ly/ 3vdo9rm

w# NQOCN s

»  NATIONWIDE QUALITY OF CARE NETWORK

Registranis

Participant's engagement 26 “ﬁ?
Select list using drop down arrow Number of attendees per category of activity z

®1218M. @<6Mont. @612Mo. @

Activi
Attendees
COP Webinar

Skill-Building Works 13.146

Ql Workshop

Activity Psychological Safety.. Activities Count

Annual Conference 13“

POCQI Workshop

Participant's profile Authors-Speak Sessi.

Hybrid Meeting

ePOCQI Coaching w... m

Know your partner s...

Organization

Choice of device Impact of COP in communication

COP Relevance

) Mobile Phones @ Both @ Laptop/Deskiop All

Patient Commun.. Team Communica...
Implement big...

Team C..Team C.. Clinical W.

Team Commu... Team C..Team C.. Clinica...
Clinical W.

Communicati.. £3M Cemmunic...
Team C...Clinical.. Team C... Patient...

Clinical Work
Team Comm... Clinical W...
Team Co...

Team C.. Team C... Clini...
Team Comm...

Team... patient C... 0%

b 2 o e e
Team Co... Co... Pati.. \.\“\e\e’ \‘,1\0“ ‘Bo*\p’ “10“ “\ﬂ":‘
W et W

Clinica... &
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Checklist of Activities 2023

A Setting up QI collaboratives in MNH domains

A Development of structure distance learning courses for Nurses and
Midwifes.

A Collating & showcasing key QI learnings from South Asia in
BMJ Open Qualityls p 3" South Asia edition.

Proposed

Activities A Development of projects of translational value in primary
healthcare utilizing CSR/alternative funding mechanism.

A Organization of NQOCNSs Second Annual Conference

A Strengthen NQOCNSs online presence across the World.
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NQOCHM: Milestones 2022 23 o NQOCN @

: I _ 1. SkilFBuilding Workshop
1. Skill- Building Workshop 1. COP Webinai2 > COP Webina@

August 2022

4

July 2022 September 2022
1. Release of BMJ Open

Quality Sogth Asia 1. Onsite Point of Care Quality
Edition- 2™ edition 1. COP Webina#3 Improvement Workshop

2. COP Webina#2 2. Onsite Point of Care 2. COP Webinar

3. NQOCNs Members Quality Improvement 3. Authorls Speak Session
Forum Workshops-3
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NQOCP Milestones 2022 -23 o NQOCN (¢ &/

1. Point of Care Quality

Improvement Workshop 1. COP Webina#2

1. Hybrid POCQI Workshop for

Healthcare Workers of Maldives and Follow-up Session 2. Onsite Point of Care

2. Onsite Point of Care Quality LRl Quality Improvement
Improvement Workshop \ZNOSrtilh%L:)lldlng Workshop

3. Online POCQI Workshop 3. Authorls Speak 3. Follow-Up Session
2. Follow-Up Session Session 4. Authorls Speak Session

October 2022 December 2022 February 2023

November 2022 January 2023 March 2023

1. COP Webinar
1. International

Conference on |2 Paint of C?{E Qll:arlwity
Healthcare Quality and mprovement Workshops

Patient Safety 3. Follow-Up Session
2. COP Webina®2 4. Coaching andePOCQIToT

3. Authorls Speak Workshop
Session 5. SkilFBuilding Workshop-2

1. COP Webinar
2. Authorls Speak Session
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NQOCN
Activities

2022 23
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Checklist of Activities 2022 -2023

Implemented Activities : 2022

1.

Launch of BMJ Open Quality- South Asia Edition- 2
Issue.

Conduction of Skill-Building Workshops on Nursing
Leadership on patient safety, author!s workshop, peer-
reviewers workshop etc.

Continuation of digital COP webinars by national and
international experts on Qland other related topics.

NQOCN First Annual Conference i.e. dhternational
Conference on Healthcare Quality and Patient SafetylLJdn
Nov 2022 at Loni, Maharashtra.

NQOCNQI mentoring activities in the Digital Health and
Wellness centers (dHWCs) of Rajasthan to improve the
Quality of care in primary healthcare settings.

Seven Clinical mentoring visits (based on FBNC & NBSU
guidelines) in QI way for NBSUs staff in the identified
facilities of Gujarat and Uttar Pradesh.

A hybrid POCQI training workshops for Healthcare
workers across Maldives

Meetings with Partner Organization for collaboration

Online POCQI training workshops for Medical and
Nursing Students

Annual Report 2023
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Ongoing Activities : Carried Forward to 2023

1.

Continuation of dCOP Webinars on NQOCN
COPplatform

Continuation of POCQI training and POCQI
Coaching workshops.

NQOCNs second Annual Conference in
November 2023

Continuation of self-paced Online learning
courses for Nurses.

NQOCNMembers Forum
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NQOCN &
COP
Activities

202223

QI mentoring in'the Digital Health and Wellness centers ( dHWES)iin
Rajasthan.
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Release Event of BMJ Open Qualitgouth Asia Edition lInd Issue \_/

A In addition to the inauguration sessions, authors were also invited to
share their experience and learnings of publishing in BMJ Open
Quality-South Asia Edition issue.

NQOCN India in partnership with BMJ UK published a
special edition of BMJ Open Quality South Asia showcasing
QI initiatives across India and South Asia region. The
launch/release event of 2" |ssue was organized on 11t
May 2022.

A >160 participants registered for the session and >60 participants
joined the session online.

A The recording of the event can be accessed at

A The session was inaugurated by Dr. Sumita Ghosh
https ://youtu .be/Ra7hAHX7e8I

(Additional Commissioner, Child Health, MOHFW) the
other key invited dignitaries were Dr. Ashley McKimm
(Founding Editor, BMJ Open Quality Journal,UK), Dr.
Helen Crisp (Editor in Chief, BMJ Open Quality
Journal,UK), Mr. Prashant Mishra (Managing Director,
India & S. Asia, BMJ),Dr. Luigi D! Aquino (Chief of Health,
UNICEF India), Dr. Neena Raina (Senior Advisor,
RMNCHA and Ageing WHO-SEARO) and Dr. Nigel
Livesley (Managing Editor, BMJ OQ. SA Freemont (USA))

#NQOCN 5

WEDNESDAY HIGHLIGHTS.

1

MAY 2022
2:00 PMIST

POBOOBGE ®20=O06

s 0 W 0 Dr. Vikram Datta briefing the spread of QI across
Promotional Flyer Flow of events South Asia subcontinent
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Knowledge Exchange Webinar Sessions o NQOCN (7=
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COMMUNITY OF PRACTICE = =
JANUARY 2023 SESSION Patient Pathway at dHWCi

Journey into Quality Improvement
and Patient Safety; Maldivian i LIS R
Experience R Eea Sos

establishment

HPSIPC

30th January 2023, 5:30 PM IST(5:00 PM MV Time)
06 2007 2009-200 12012
DR. THASLEEMA USMAN

ARD

« Commissioner  of  Quality QR0 _
Assurance, Quality Assurance and Fatient Saety ocal
Regulation Division, Ministry of 1% Natonsl Patent Sefety ot asignesd
Health, Maldives andinfecion reventio Ftien Safety Traiing

Connitee
REGISTER NOW )
s

Development af inpection
checklists
Email: cop: Twitter: 2020 2019
nqocn. offi il.com www. indi

w NQOCN

COMMUNITY OF PRACTICE
MARCH 2023 SESSION

"Delivering Quality at Primary Health
Care Settings " a Panel Discussion"

18TH MARCH 2023 AT 6:30 PM IST
w NQOCN

ety : - SPEAKERS FOR THE SESSION

COMMUNITY OF PRACTICE & Ms. Uma Devi Ms. Ashwini Borade
JUNE 2022 SESSION _— Jhanghela & Team , st
1 H H Nursing Officer, . rimary Health Center,
Delivering Quality Healthcare Disrict Hosp. ol wordno Moherashiro
Services to Developmentally . : [ [P \ Mondlo, MP
Challenged Children ol ! gy Dinesh Baswal Or Rahul .
1 » T Ajedebiet oy - "

07th June 2022, 6:30 PM IST i Ms. Geeta Rani Ms. Charushila Praful
ANM, Keshav Puram Gode

Dispensary, ¢ ASHA Facilltator
4 Primary Health center 3
DR. HIMANI NARULA New Delhi y
{ Florence Nightingale Knarangona Gode, Warcha, Introduction contd
+ Developmental Behavisural
Paediatrician

* We were hunter gatherers
Consultant at Madhukar Rainbow . + We are eating too much
Children Hospital, New Delhi & CK
Birla Hospital, Gurugram * Antibiotics & Antipyretic drugs disturb our gut bacteria
Co-founder and Diractor, \ et « Fasting is key to longevity & vitality
Continua Kids (chain OF ehila § Prof. Shreeja Vijayan| - whywheat s detrimentalfor health
development centres in North \ 3
India). @ ﬂ ] Professor/HOD Child Health * Breakfast is least important,Many cultures never ate breakfast
Trustee Continua Kids Foundertion , W i

Mehareshtra

Silreng Degertmant: = 70% of the people with high blood pressure have insulin resistance
warking toward the education ” https://bit.ly/COPMar2023 ¢ Chuithram College of Nursing, peaple yith fug| pressure have insulin resi
REGISTRATION [

and health of Children Indore
REGISTER NOW >
' Email: ] Twitter:
ngocn.office@gmail.com WWW.NGOCNCOP.Org @nqoc it

Twitter:
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Online session on d2roviding High -Quality Online session on dZlean Hands are Safe
Pediatric Services through Public Private HandsLJ
Partnerships LJ

Date: 25" May, 2022
Date: 12" May, 2022
Number of Participants: 223
Number of Participants: 47
Speaker: Dr. RamChahar, Ms. Anju Sehrawat, Ms.
Speaker: Dr. SBaliga Preeti Dabas, Dr. Surendra Sharma, Ms. Tisha
Mary
Link to access:
https://youtu.be/hoRGupK 65b8 Link to access: htips://youtu.be/RJiuzhGEKmk

2 NQOCN

Community of Practice May 2022 Session Providing High Quality Pediatric Services [
12th May 2022, 7.00 pm IST Through Public private partnership

"Providing High Quality Pediatric Services through
Public Private Partnerships"

® RegisterNow
Register Now
Prof. (Dr.) B. Shantharam Baliga

*  Professor Emeritus in Pediatrics, Kasturba Medical College Mangalce
Prof (Dr.) Bantwal Shantharam Baliga Universiy
o

« Professor Emeritus in Pediatrics, Kasturba

ommtee IAP DK branch

i : L . Karnataka Health Sys
Medical College, Manipal University th Government of Karnataka

+ Received many awards including Lifetime
achievement award by Neonatology o e
chapter of Indian Academy of Pediatrics . eeting by Govemment of Karnatakals il \
2019 ent of India to reduce neonatal mortaity with reference to FAR »

. P28 mosel o P i
hospitals in the state (23 di ) for Government of Kamataka.

« Authored chapters in text book and
1\ published many papers in National and
International Journals.
Key Speaker
vd in 2014 for sccial work by Disrict seministration.
h of Indi ade f Pediatrics.

25 MAY 2022
Community of Practice: i . - e 6:00PM IST ONWARDS

Sman: naacn.atcaskamallaam.
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Online Session on d2elivering Quality Healthcare
Services to Developmentally Challenged ChildrenLJ

A Date: 7t June, 2022
A Number of Participants: 76

A Speaker: Dr.Himani Narula
(Developmentally Supportive
Paediatrician, Consultant at
Madhukar Rainbow Children
Hospital, New Delhi)

Link to access:
https://youtu.be/PS 1Ngst6f-I

o NGIOCN

COMMUNITY OF PRACTICE
JUNE 2022 SESSION

Delivering Quality Healthcare
Services to Developmentally
Challenged Children

07th June 2022, 6:30 PM IST

DR. HIMANI NARULA
) ‘
‘
¥
$ i
\ ~ |
B

The need of the hour is a shift to [

P eQQQ‘Q.POC‘Q )y %
N q 2
‘ | 'o

Nationwide Quality of Care Network v

Online Session on dduman Side of ChangelJ

Date: 23 June, 2022
Number of Participants: 64

Speaker: Dr. Vincent Baxter
(Improvement Manager, NHS,
National Emergency Care
Improvement Support Team
(ECIST))

Link to access:
https://youtu.be/ 2fLjUraLNJc

BPLOLMOENUCSTHE

Essential ingredients for change using
quality improvement

Human Element of Change

Mthodolagy and Sclence prostboidaty

IMPROVEMENT SCIENCE
TOOLKIT

Quality Improvement “
Approach | p8

Present in currently

15 indian states
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Online Session on d3trengthening Primary Online Session on d@uality of Medical
Healthcare using Digital Solutions LJ Documentation -Medicolegal Aspects LJ

Date: 07t July, 2022 A Date: 14t July, 2022

Number of Participants: 130 Number of Participants: 129
Speaker: Dr. Rajesh Khanna (Senior Speaker: Dr. Sumesh Thomas
Director Programs at LEHS|WISH, (Medical Director- Southern Alberta

India Neonatal Transport Service)

Link to access: Link to access:
https://youtu.be/cfGMKtS -RgE https://youtu.be/c 1lsuY_SLQo

wr NOOCN '("j,: LEHS WiSH - W ,‘Q.,‘ Cm‘
e - ’ Correcting the medical record: There are times
COMMUNITY OF PRACTICE when information is entered incorrectly
COMMUNITY OF PRACTICE ci JULY 2022 SESSION s
JULY 2022 SESSION

"Strengthening Primary - | = ’ Quality of Medical Documentation
Healthgai'e usms"I Digital i o = - Medicolegal Aspects
olutions . 3

07th July 2022, 6:30 PM IST

14th July 2022, 7:30 PM IST

DR. RAJESH KHANNA

BPLODZBEUCHEES Ca

HoLO=BRNUCHED @
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Online Session on AMANYATA; A Quality Student-led Online Session on d¥lonkeypox;
Improvement and Quality Assurance initiative for Recent Guidelines and ManagementLJ
private sector childbirth facilities LJ

A Date: 215t July, 2022
Date: 13" August, 2022

A Number of Participants: 120 .
Number of Participants: 93
A Speaker: Dr. KatherineSemaru,
Pompy Sridhar, Dr.Suranjeen
Pallipamula and Megan Marx
Delaney

Speaker: Dr.Charuta Pradeep
(Intern, BGS Global Hospital,
Bengaluru)

Link to access:

Link to access: B
https://youtu.be/ -ywgRIYnjjA

https://voutu.be/kPAeEz 89xm4

## NQOCN 73 ELECUTR YV P o w NQOCN @
= &

Community of Practice Community of Practice Julty 2022 Sessi NQOCN & CNE CELL KSCH,
July 2022 Session 21 July, 2022, 6:30 pm IST . % NEW DELHI PRESENTS
MANYATA; A Quality Improvement and Qui¥

MANYATA; A Quality Improvement Assurance initiative for private sector childy MEDICAL STUDENT-LED
and Quality Assurance initiative for faclllties ONLINE WEBINAR ON
private sector childbirth facilities. ¥ MONKEYPOX

/ . RECENT GUIDELINES
6:30 PMIST | July 21,2022 S - FOR MANAGEMENT

Q zoom Platform SPEAKER

7N TN = Dr. Charuta Pradeep
e H NANYATA &2 ABS tern, BGS Giobal Hospital,
T REGISTER ! — ) s e
§ NOW | <oo] SATURDAY
el 13 AUG. 2022
— . S GIMS

i Dr.Katherine Semaru Pompy Sridhar
Director, Better Birth Program, Ariadne India Director, MSD for Mothers

Welcome

NQOCN and CNE Cell Students-Led

ik e , Time

= A ) 3:00 PM IST
N clgyand il s . Y .
D dnal edie and s This session will answer questions .
y g, X ew © Isolateinfocted patints from others.
i) 1. [t rapemen at th focl ) o like: . 2
o | 2 .
%ﬂ‘ y al + What causes Monkeypox? psy
uecs ‘

Dr. Suranjeen Pallipamula Megan Marx Delaney Py o1 « Is there cure for Monkeypox? sanitizor.
Director for Partnerships, Jhpiego  Research Scientist, Ariadne Labs, « How to diagnose Monkeybox?
India Harvard School of Public Health :
« What is the possible

management for Monkeypox?
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Online session on dimproving the Quality of
Neonatal Care using GenomicsLJ

Date: 15" August, 2022

Number of Participants: 65

Speaker: Dr. Pankaj Agrawal (Merton
Bernfield Chair in Newborn Medicine,

Boston Children!s Hospital, Boston, MA

A Link to access:
https://youtu.be/ 5vKs-ToQ4ws

w NQOCN

COMMUNITY OF PRACTICE
AUGUST 2022 SESSION

Improving the Qualit &
Neonatal Care using Genomics
15th August 2022, 6:30 PM IST

DR. PANKAJ AGRAWAL
« Merton Bernfield Chair in Newborn
Medicine, Boston Children’s Hospital,
" Boston, MA
- + Director, Neonatal Genomics Program
é C + Medical Director of the Manton Center
for Gene Discovery, Boston Children’s
Hospital

PANELISTS FOR THE SESSION MODERATOR

EA&

Dr. Neer,a Gupta Dr.Alpana Razdan Dr.Vikram Datta

Additional Professor, Division  Yice President and Heod of Director-Professor,
olGe e«cs Depmmerwof Lak Services at Ger\esmr\us Depmmerwofmeona(olwu
5, AlIMS, New Delhi

Twitter:

Annual Report 2023
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Nationwide Quality of Care Network

Online session on dgffect of Stem Cell
Therapy on Quality of Life of Patients

with Neurodevelopmental Disorders LJ

A Date: 14t September, 2022
A Number of Participants: 60

A Speaker: Dr NandiniGokulchandran
(Deputy Director, Consultant
Regenerative Medicine atNeuroGen
Brain & Spine Institute, Mumbai

A Link to access:
https://youtu.be/_ 5F5SW_hact

w NQOCN =

COMMUNITY OF PRACTICE
SEPTEMBER 2022 SESSION

Effect of Stem Cell Therapy on
Quality of Life of patients with
Neurodevelopmental Disorders

14th September 2022, 6:30 PM IST

DR. NANDINI GOKULCHANDRAN

= Deputy Director, Consultant Regenerative
en Brai i

Global incidence
« Autism spectrum disorcers- 1in 100

*Cerebral Palsy- 1to nearly 4 per 1,000 fve

girths or per 1,000 children.
REGISTRATION
* Intellectual Disability- Nearly 10.5 cases oer
1000

Email: cor: Twitter:
nqocn office@gmail.com WWWL.NGOCNCOP.Org @nqocnindia
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https://youtu.be/5vKs-ToQ4ws
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Online Session on dit Takes a Family: Noora Online Session on dimproving care of

Health & The Care (By the team Noora Health) LJ! preterm neonates using prebiotics and
probiotic supplementation LJ

Date: 05" November, 2022 Date: 19" November, 2022
Number of Participants: 71 Number of Participants: 66

Speaker: Team Noora health(Dr. Speaker: Dr SanjayPatole (Clinical
Seema Murthy, Dr Arjun Professor, University of Western

Rangarajan, Ms. Shirley Yan) Australia, Neonatologist, KEM
Hospital for women, Perth

Link to access:
https://youtu.be/bxQNmsv 20Xg

B NQOCN
2 NQOCN i
NATIONWIDE QUALITY OF CARE NETWORK - Vool s o WA e Prebiotics
COMMUNITY OF PRACTICE

Community of Practice Session NOY. 2022 SESSION
*IT TAKES A FAMILY: = HAPROVISNGSCAgEPgFBPSETCERM 5
N me NEONATES USIN EBIOTIC AN
NOORA HEALTH & THE CARE COMPANION PROGRAM PROBIOTIC SUPPLEMENTATION
19th November 2022, 5:30 PM IST

6:30 PM IST | November 05 , 2022 N ey e SPEAKER: DR SANJAY PATOLE
Q zoom Platform

SPEAKERS : NOORA HEALTH TEAM

Challenges in tailoring HMOs

[t i

Dr. Arjun Rangarajan Ms. Shirley Yan

Director of Stralegy and Global Qualitative Rescarc! Panid
‘and Healh Behavior Cha

e
Partnarships, Noora Health e, Mocsartaaiy”

100008806
i

Click to Register k
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Online Session on diourney into Quality Online Session on dZetal Neurology: Current
Improvement and Patient Safety; Maldivian Landscape and the Path ForwardLJ
ExperiencelJ

Date: 30t January, 2023 Date: 9t February,2023
Number of Participants: 91 Number of Participants: 65

Speaker: Ms. Thasleema Usman Speaker: Dr. Sonika Agarwal (Fetal
(Commissioner of Quality Neonatal Neurologist, Division of
Assurance, Quality Assurance and Neonatology & Pediatrics,
Regulation Division, Ministry of Children!s Hospital of Philadelphia
Health, Maldives

Link to access:
Link to access: https://youtu.be/LRdwl Ovy9EwW
https://youtu.be/zVyuitqgO 3w

e o  NQOCN
A 4 NQOCN wye i COMMUNITY OF PRACTICE

FEB, 2023 SESSION

COMMUNITY OF PRACTICE ana o ¢
: S , FETAL NEUROLOGY: CURRENT
IAMAR I = 4 : LANDSCAPE AND THE PATH

Journey into Quality Improvement ,
and Patient Safety; Maldivian : R " Sth February 2023, 7:00 PM IST
Experience = S '

30th January 2023, 5:30 PM IST(5:00 PM MV Time)

Speaker: Dr Sonika Agarwal, M.B.B.S., MD

DR. THASLEEMA USMAN
« Commissioner  of  Quality
Assurance, Quality Assurance and
Regulation Division, Ministry of g & .
Health, Maldives « Dir Fellow Board & Associale
Editor of the Journal of Child Neurology/Child
Neurology Open
= Ex-faculty (Obstetrics& Gynecology, Maternal

a8 .
i e 15 — . Fetal Medicine) All India Institute of Medical
o REGISTER nNow © o o RS, e 1148 Sciences, Delh, India
IIEEISTRA'IIDN
Email: let(er
il.co v f‘

nqocn. offi
cop: Twitter:
Mo(n.omu@gmall.com Www.ngocncop.org @ngocnindia
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Online Session on dAow to remain healthy; Online Session on d2elivering Quality at Primary
for healthcare workers LJ Health Care Settings: a Panel DiscussionLJ!

Date: 17 February,2023 Date: 18" March, 2023
Number of Participants: 65 Number of Participants: 84

Speaker: Dr. DineshBaswal (Lead, Speaker: Ms. UmaJhangela &
MNCH, PATH, New Delhi Team, Ms Ashwini Borade, Ms

Geeta Rani,Ms Charushila Praful
A Link to access: Gode

https://youtu.be/nlVG 705GXP8

.. BB Link to access:
w NQOCN “2 : https://youtu.be/ZgwtRXMrQBY

Introduction contd

COMMUNITY OF PRACTICE N ¥ w# NQOCN
FEBRUARY 2023 SESSION : — ‘ COMMUNITY OF PRACTICE
"How to remain healthy; for healthcare workers" . MARCH 2023 SESSION

17th February 2023, 6:30 PM IST : iy e " "Delivering Quality at Primary Health
n &3 Care Settings " a Panel Discussion"
DR. DINESH BASWAL " 18TH MARCH 2023 AT 6:30 PM IST
SPEAKERS FOR THE SESSION

* Lead, MNCH, PATH, New Delhi
» Ex-Joint commissioner, Maternal

Health, Ministry of Health and

Fami \, wew«re mdu

of

MODERATOR

i R . i - 1 \ ingce g o,

K X { + Rey ndia in  various / .

., | international forums, w

} ” R ORHO)
o s e - = b 5 Prof. Shreeja Vijayan
REGISTER Now ) e
k https://bit.ly/COPMar2023
REG!STER NOW >
Email: cop: itter:
p.or, nqocnindia \

nqocn.office@gmail.com  www.nqoencoy
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