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President’s Message

Dear Friends,

I welcome you to the 4th Annual General Body Meeting of your organization, NQOCN, India, and present the
Annual Report of activities for the years 2021-2022. I welcome the 300 new NQOCN members to the
organization. I sincerely hope that we will work together to create a culture of quality improvement in the
health systems and our day to day lives by being a part of this journey.

As you are aware, the last two and a half years have been a challenge for the world, with the COVID pandemic
raging across nations in full force. NQOCN's onsite mentoring process, a vital strength of the organization,
saw severe disruptions due to travel restrictions and quality improvement teams' deployments in frontline
Covid-19 duties. In the later part of 2021, the onsite mentoring visits were reinitiated with the support of
MOHFW to help the recently launched MusQan initiative. We continued to sustain and accelerate our fully
online mode of functioning and subsequently moved to hybrid mode.

We moved into our office again at East of Kailash after the COVID disruption into a more comfortable work
environment. NQOCN has been granted the 12 A and the 80 G certificates, which give us income tax
exemption and the same to donors donating to NQOCN. We have crossed a financial grant of over Rs. 3
crores in our relatively short journey.

The year saw the launch of the coveted BMJ Open Quality South Asia Edition with the support of UNICEF
India, a special edition by NQOCN to showcase improvement stories from the South Asia region to a broader
global audience. The first issue is accessible open access and promotes full APC waiver for selected
manuscripts. The writing group of NQOCN also extended mentoring support to first-time authors in BMJ to
prepare their manuscripts to exact international standards. WHO SEARO and WHO Hq Geneva has been
instrumental in supporting the NQOCN Community of Practice which at the time of writing this message has
nearly 20,000 active contacts. The Community of Practice has served as a platform for bringing
interdisciplinary teams from Cardiology, Psychiatry, Adolescent Medicine, Hepatology, Gastroenterology, and
Infectious Diseases, besides groups from MNH domains. I am happy to share with esteemed members that
the COP has been officially mandated to capacity build and mentor national quality teams of Ministries of
Health from Maldives, Bhutan and Bangladesh. We have organized a very successful South East Asia
Regional QI Workshop and experience sharing session for member nations. We plan to follow it up with a
regional coaching TOT this year. NQOCN COP has a virtual presence across five continents and has emerged
as a powerful learning cum networking platform for QI teams across SE Asia



4 Annual Report  2022

President’s Message

NQOCN has been working in synergy as per our objectives, intending to support major MOHFW,
Government of India led programs. We have supported the LaQshya Program by the NMG Initiative,
creating resources and the TRG process. Recently NQOCN has been nominated by MOHFW to serve as a
technical partner for the INAP 2030 roadmap review process and be a part of the Urban Newborn
Technical Working Group. We have supported the call to action by MOHFW to provide quality mentoring
support to select SNCUs as a part of the MusQan Program.

2021-2022 has witnessed NQOCN forging solid partnerships and collaborations with national
professional organizations. MOUs were signed with the National Neonatology Forum of India and IAP
Infant and Young Child Feeding Group to aid the implementation of QI across the respective networks.
NQOCN collaborates with Alive and Thrive to support the MIYCN initiative at field facilities. We have
forged stronger relations with the Indian Association of Neonatal Nurses. We will shortly move toward an
MOU with them to build and support a joint initiative in QI across IANN networks. Our MOU for publishing
and editing BMJ Open Quality South Asia Edition with BMJ UK has been extended into a rolling
agreement for future issues. Our partners for the COP, IsQua, BMJ, 3M, Aastrika, Oxford, URC, MGIMS
continue to extend their full support to all NQOCN initiatives.

NQOCN COP website and YouTube Channel provide an enhanced experience to the quality teams and 
individuals seeking basic and advanced knowledge related to QI. We have introduced the dynamic 
NQOCN dashboard for real-time data updation at our home page. A special section on Heal your Mind ( a 
collection of commentaries on mindfulness and meditation) has been made available to the members. A 
quarterly newsletter named the Quality Post and a welcome kit for new members has been created and 
shared with all members.

NQOCN supports children's education affected by Covid by contributing to the SOS Children's Villages of 
India. We regularly conduct free online capacity building cum sensitization sessions for undergraduate 
and postgraduate nursing and medical students. NQOCN supports the CNE Initiative of MOHFW, 
Government of India, by providing extensive support for capacity building in-service nurses across public 
sector hospitals.
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President’s Message

I'm tempted to continue to enumerate the long list of innovative activities undertaken by NQOCN Teams

but stop short of the same and request you to peruse the digital annual report. This report has been

painstakingly compiled by NQOCN Office Team led by Dr Rahul Garde and Dr Komal Lalwani. My special

thanks to the governing board and Advisors to NQOCN, who spared their valuable time despite busy

clinical and administrative duties to support the organization's cause. I express my gratitude to Shri

Neeraj Srivastava , Financial Advisor NQOCN and Shri Madhup Singhal, Legal Advisor NQOCN, for helping

us comply with statutory requirements. I record my appreciation to funding partners, WHO SEARO,

UNICEF, State NHMs and above all to the Ministry of Health and Family Welfare Government of India for

entrusting NQOCN with working toward improving the quality of care across the health care delivery

systems of India. This work would not have been possible without the support and guidance from

NQOCN NMG Mentors, members, and their families constant support.

I invite you to attend the first Annual Conference on Title “Healthcare Quality and Patient Safety” to be

organised by NQOCN on 12-13 Nov at Loni Maharashtra and be a part of the unique learning

experience.

I conclude by praying to God almighty to grant strength and wisdom to all teams working for the cause

of improvement in their patient's day to day experience of care. I look forward to a very positive and

constructive year ahead for our organization.

Jai Hind!

VIKRAM DATTA

President NQOCN, India

Director Professor, Department of Neonatology,

Lady Hardinge Medical College & KSC Hospital, New Delhi 110001, India | drvikramdatta@gmail.com

mailto:drvikramdatta@gmail.com
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Vice President’s Message

Dear QI Enthusiasts,

It has been a matter of great pride for me to serve as the Vice-President of NQOCN and promote your
interest and zeal in the activities that our organization undertook in 2021-22. As we all know, it was a
challenging year at both personal and professional levels for all of us. We were nevertheless able to not only
sustain but also grow our momentum at NQOCN, which was possible only because of your continuing
enthusiasm and support.

This year we all witnessed two waves of COVID-19 and healthcare sector tried its best in addressing it.
There were challenges for the frontliners not only in physical wellbeing, but also psychosocial aspect.
NQOCN conducted activities addressing the psychosocial safety of healthcare workers and had successful
community engagement.

With the aim of improving the maternal and neonatal health, we actively engaged in advocacy for newborn
and child health, along with our partner organizations. Looking forward to your support towards this
endeavour in the coming years.

The ongoing Community of practices was a step towards our shared vision of empowering healthcare
professionals to improve care quality continuously. There was active engagement of the stakeholders and
an encouraging response with all your support.

In the forthcoming year, we look forward to more collaborative and bundled approaches to realize our vision
of enabling quality care in healthcare at all levels.

Best wishes as we work together towards our shared mission!

SUPRABHA K PATNAIK
Vice President, NQOCN
Member, Quality Department
Assistant Professor, Deptt. of Neonatology
Bharati Vidyapeeth (DTU) Medical College, Pune
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Secretary’s Message

Dear NQOCN members,

Greetings from NQOCN office. Let me take this opportunity to thank you all for giving me this

opportunity as a secretary to take our organization towards our goals.

We all are trying to adopt to post pandemic life personally while analysing its impact and taking

forward the learnings. As an organization throughout last year, we have continued our focus on

empowering healthcare professionals to deliver high quality of care through our activities. We have

continued with our experience sharing with communities of practice involving various experts from

wide range of related specialities. We also continued our quality improvement POCQI methodology

online training for Indian as well as South East Asian healthcare professionals. We continue to

receive excellent feedback from our participants for these workshops.

We continued our close association with our partners especially Govt of India, WHO-SEARO, UNICEF

and BMJ. Under the visionary leadership of Dr Vikram Datta we are continuing to identify the needs

of our partners and are developing programs to support the cause.

We as an organization achieved the extraordinary feat of conducting the MUSQAN assessments

combined with QI training within a short period of time on the occasion of Newborn care week in the

states of Uttar Pradesh & Maharashtra. We had conducted a very successful partners meeting to

address an important issue of Urban neonatal care at Varanasi. We will publish recommendations

based on the discussions during the meeting to address the challenges of Urban neonatology. We

also brought together all the key development partners at Bhubaneshwar, to discuss the roles all the

‘Partners’ can play in supporting the roll out of the MusQan initiative of the MOHFW.
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Secretary’s Message

This year we will continue with our existing programs and look to add resources to upskill healthcare

professionals through our unique workshops. We are also evaluating innovative initiatives in the field

of quality improvement. We are excited to announce that we are planning to conduct the first

healthcare quality conference by the end of this year.

We continue to grow in numbers and our strength lies in the spread and diversity within our

members. I urge active participation from our members to take the organization to new heights in

the coming years.

I thank all the board members, advisors and our president Prof. Vikram Datta for the constant

encouragement and support in performing my duties. I thank our office staff for all the hard work

and support provided to me.

Wishing everyone a successful year ahead.

PRAVEEN VENKATAGIRI

Secretary NQOCN

Head of NCRI National Network

Co-founder, NEOCLEUS EMR and Ovum Hospital & Neonatal Care & Research Institute
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Dear Friends,

I feel very fortunate to be in the capacity of a treasurer at NQOCN for the last 2 years. I am delighted to say that we
continued to work for QOC in health care using Quality Improvement methodology which is strongly recommended
for LMIC facilities. We will reach out to programs like MusQan and LaQshya and will continue to help health care
providers like doctors and nurses in meeting benchmarks. We also look forward to collaborate with more
professional bodies. Together we will spread the message of QI and QOC using POCQI methodology. Mentoring at
the point of care is an adopted PDSA which needs to be implemented widely.

As I reflect on how extraordinary the past 12 months have been, I realize the extraordinary effort that NQOCN took
to meet the challenge of disrupted facility mentoring visits with an innovative approach to continue mentoring the
Madhya Pradesh health facilities and exchanging learning experiences with teams. This in essence captures how
the last year has been for NQOCN – full of innovative activities involving healthcare professionals, esp. Nurses &
Midwives from across India.

The past year witnessed Nurse’s involvement and contribution in developing podcasts, online courses, ePOCQI
workshops and the Neonatal Nurses’ e-Conference. These activities were a tribute to nursing community in line with
declaration of year 2020 as the year of Nurses and Midwives by WHO.

NQOCN remains committed to its mission of spreading the QI message across the country and now with
development of the POCQI Community of Practice, across South Asia. The financial statement of the current year
demonstrates the high standard of financial management and governance required by an organization.

I am sure that NQOCN continues to be one of the country’s leading quality improvement organization and will focus
on improving quality of care experienced by the patients.

Best wishes!

JEENA PRADEEP
Treasurer, NQOCN

Treasurer’s Message
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NQOCN Office Bearers & Advisors
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Advisory Board Member
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Advisory Board MemberDr. Suprabha Patnaik

VICE-PRESIDENT

Dr. Vikram Datta
PRESIDENT

Dr. Praveen Venkatagiri
SECRETARY

Ms. Jeena Pradeep
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Ms. Jeena Pradeep
NURSING

Prof. Harish Pemde
ETHICS & RESEARCH
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NQOCN Office Team
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OFFICE ACCOUNTANT
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BHUTAN

BANGLADESH

INDIA

MALDIVES

SRI LANKA

About NQOCN

Nationwide Quality of Care Network (NQOCN) is a voluntary network formed

by like-minded individuals & teams working on quality improvement initiatives

across fifteen states of India. It has facilitated Quality improvement initiatives

in >230 facilities and caters to a combined delivery load of about 5,50,000

deliveries/year. It is a flat hierarchy not- for-profit organization working

towards inculcating “a culture of quality improvement in the healthcare

system”. In Aug 2020, it launched an unique online Community of Practice

catering to Quality Improvement teams across India & South-East Asia.

The network has been recognized for its uniqueness and impact by WHO’s

Quality of Care Network and the Global Learning Lab (GLL). The network is a

technical partner to Government of India for the flagship LaQshya Program

(Labor Room Quality Improvement initiative). The network has published >6 QI

implementation research papers in peer-reviewed journals on QI and editorials

in leading newspapers. Collaboration with International & National

organizations viz. WHO-SEARO, WHO-GLL, UNICEF, Oxford University

Hospitals, Ariadne Labs (Harvard School of Public Health), ISQua, BMJ,

MOHFW, NHM, MGIMS, KSCH & LHMC, etc

 Reach of NQOCN’s Community of Practice in 2021-22
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1. Link all stakeholders to provide 
a system of delivering effective 
quality of care.

2. Enable health workers to learn 
and use quality improvement 
methods.

3. Facilitate cross learning and 
experience sharing.

4. Encourage community 
participation in quality 
improvement process.

5. Partner with other like-minded 
institutions in furthering the 
cause of QI in South Asia.

VISION

Empowering healthcare 
professionals to continuously 

improve quality of care.

OBJECTIVES

About NQOCN

MISSION

To improve the quality of 
health services across all 

healthcare delivery 
systems of India.
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NQOCN Impact 2017-2022

241
National QI 

Coaches  

1.2 million
Lives Touched*

4100+
HCPs 

trained in QI
(POCQI method)

150+
ePOCQI

Trainers/

Facilitators

400+

* Estimated Figures HCPs: Health Care Professionals # Till Mar 2022

125
Workshops#

105 POCQI 

Workshops

10 

Coaching 

TOTs

(National, State & 

Online)

60+
Health facility staff from 

Maldives, Bhutan, Bangladesh 

actively participated in COP 

activities in 2021

600,000

~50% 
Participants to registrations 

ratio for NQOCN POCQI 

COP activities

41
Publications on QI 

implementation as original 

research articles, case studies, 

working reports, guidelines etc.

Doctors and Nurses underwent 

capacity building in Clinical Skills in 

Neonatal & Maternal Issues during 

pandemic since Aug 20

2600+

Deliveries Impacted 

(2017 onwards)
Healthcare Facilities 

Mentored for 

implementing POCQI 

method across India
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NQOCN’s Timeline (2017 – 2022) 

2015-16 2017 2018 2019 2020-21 2021-22

• QI work at KSCH and Meghalaya 

with USAID-ASSIST Support

Network formally 

created as

• Designated as Technical Partner for 
LaQshya initiative of MoHFW, GoI

• Creation of District-based Hub-&-Spoke 
model with WHO SEARO support

• QI work and Mentoring of SNCUs & LR/OTs 
in Distt. hospitals of MP

• USAID Support for Joint Publications. 

• Launch of National Mentoring Group 
and notification as TRG Lead by 
MOHFW.

• Mentoring in aspirational districts of 
UP in collaboration with UNICEF & 
MP NHM.

• Partners Forum for Quality 
Improvement.

• Mentoring in aspirational districts of MP in collaboration with 
UNICEF and MP NHM.

• NMG Review Meeting & documentation of learnings.
• Submission of LaQshya TRG report to Govt. of India.
• Launch of NQOCN’s fully online digital Community of Practice for 

QI (dCOP)
• Launch of ePOCQI workshop platform for online QI trainings 
• Launch of online courses for Nurses, POCQI, Coaching for QI
• Newer initiatives for spreading QI stories from India by means of QI 

Podcasts 
• Launch of NQOCN’s Journal of Healthcare Quality (Quarterly) and 

BMJ Open Quality’s South Asia edition (Annual)
• Webinars by global & national experts on QI and related topics
• Launch of skill building workshops in Maternal & Neonatal domains 
• Sensitization webinars on gender based violence and psychological 

safety of HCPs

• Southeast-Asia extension of COP activities
• Creation and Launch of ePOCQI Workshops
• Launch of online courses for Nurses & Midwifes
• Inauguration of BMJ Open Quality- South Asia 

Edition
• Webinars on dCOP Platform by national & 

international experts on QI and other topic.
• Onsite clinical mentoring during NNW 2021
• NNF NIQU Zonal Workshops on POCQI
• Multi-partnered Hybrid Workshops and 

Experience-Sharing Sessions
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Scale & Scope of Our Work

NQOCN

PRESERVICE

EDUCATION

IN-SERVICE 

NHM

PARTNERS

FRONTLINE 
HEALTH 

WORKERS

INAP, 
LAQSHYA & 

MUSQAN 
INITIATIVE OF 

MOHFW

MEDICAL & NURSING UG STUDENTS (5 STATES)
ROTRACT MEDICREW (PAN-INDIA)

NURSES
DOCTORS
PROFESSIONAL ORGANISATIONS e.g. 
IAP, IANN, NNF, AMOGS, ARMED FORCES

ASSAM
DELHI
GUJARAT
KERALA
MADHYA PRADESH
MAHARASHTRA
MEGHALAYA

RAJASTHAN
SIKKIM
TAMIL NADU
TELANGANA
UTTAR PRADESH
UTTARAKHAND

WHO-SEARO
WHO-India

UNICEF
NNF India

MGIMS
AFMS

BMJ 
NTS LONDON

CAHO
Oxford Hospitals

3M
URC

IAP-IYCF

QI AT PHC AND SC LEVEL
ASHA FACILITATORS AND 

ASHA WORKERS

SUPPORT MUSQAN 
INITIATIVE WITH CLINICAL 

& QI MENTORING AND 
TECHNICAL PARTNERS TO 

THE LAQSHYA PROGRAM
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Spectrum of Community of Practice Platform
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NQOCN Knowledge Products
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NQOCN Dashboard

Link to access: https://bit.ly/3vdo9rm

https://bit.ly/3vdo9rm
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NQOCN Office – Started 18 Oct. 2021
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• Organization of NQOCN’s First Annual Conference 

Proposed 

Activities

• Development of structure distance learning courses for Nurses and 

Midwifes.

• Collating & showcasing key QI learnings from South Asia in 

BMJ Open Quality’s – 2nd South Asia edition.

• Setting up QI collaboratives in MNH domains

• Strengthen NQOCN’s online presence across the World.

Checklist of Activities 2022

• Development of projects of translational value in primary 

healthcare utilizing CSR/alternative funding mechanism.
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NQOCN’s Milestones 2021-22 

No. of activities given in parentheses.

• POCQI virtual training for Nursing Students
• Hybrid MusQan Consultative Meeting
• Webinars (2)

• POCQI virtual training for Nursing Students
• Webinars (2)

• POCQI virtual training for Nursing Students
• Webinar (1)

• Online regional workshop on Sensitization to coaching for POCQI
• 4-day online POCQI workshops for healthcare professionals across 

the Maldives
• Hybrid Advocacy meeting for Health needs of Urban Newborn
• Webinars (2)

• NNF-NQOCN Online Zonal QI Workshops (2)
• Onsite Clinical Training and QI Mentoring at 22 SNCU’s across UP 

and Maharashtra
• Webinar (1)

MARCH 2022

FEBRUARY 2022

JANUARY 2022

DECEMBER 2021

NOVEMBER 2021

OCTOBER 2021

• Online workshop on Sensitization to Coaching for POCQI
• Hybrid Experience Sharing Meeting for implementing QI initiatives
• Training for Peer-reviewers
• Webinars (2)
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dCOP: Digital Community of Practice
No. of activities given in parentheses.

• Online POCQI workshop for catalysing Quality of Care in Maternal 
and Newborn Care(2)

• NNF-NQOCN Online Zonal QI Workshop
• Webinar on World Patient Safety Day
• Webinars(2)

• Inauguration of BMJ Open Quality- South Asia Edition: 3rd Aug 2021.
• Online workshop on psychological support and safety for healthcare 

professionals (2)
• Authors Mentoring Workshop
• Webinar (1)

• Online regional POCQI Workshop
• NNF-NQOCN Zonal QI Workshop
• Webinar (1)

• NNF-NQOCN Zonal QI Workshop
• NQOCN Live Meet the Expert Session (2)
• Webinars(2)

• Online POCQI Workshop
• NQOCN Live Meet the Expert Session (4)
• Webinars(1)
• Skill-Building Workshop (1)

• Skill-building Workshop (2)
• Webinars(1)

SEPTEMBER 2021

AUGUST 2021

JULY 2021

JUNE 2021

MAY 2021

APRIL 2021

NQOCN’s Milestones 2021-22 
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Sustaining the POCQI Community of Practice (COP)
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Initiation Phase & 
Phase of Intensive Activity

Sustenance and Diversification Phase

POCQI COP inauguration

BMJ OQ SA 1st edition 

Launch

COP 1st Anniversary

MusQan 

Consultative 

Hybrid Meeting

Advocacy Meeting for 

urban newborn health 

Hybrid Meeting

Mentoring Visits 

during National 

Newborn Week 

2021

Launch of 2nd Podcast Series
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NQOCN 

Activities

2021-22
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Checklist of Activities 2021 & 2022

Implemented Activities: 2021

1. Launch of BMJ Open Quality- South Asia Edition.

2. Conduction of Skill-Building Workshops on Neonatal
Transportation, High-Risk Pregnancy, Quality of Care
around birth etc.

3. Continuation of digital COP webinars by national and
international experts on QI and other related topics

4. Hybrid experience sharing workshops

5. Onsite Clinical Training and QI Mentoring at 22 SNCU’s of
UP and Maharashtra during National Newborn Week
2021.

6. A 4-day online POCQI training workshops for Healthcare
workers across Maldives

7. NNF-NQOCN Zonal QI Workshops

8. Launch of second series of Podcasts “Caring for the
Carers”

9. Launch of NQOCN Youtube Channel

10. “Call for blogs” from NQOCN Members

11. Advocacy Meeting for Health needs of Urban Newborn

12. Meetings with Partner Organization for collaboration

13. Online POCQI training workshops for Nursing Students

14. Development of Online COP Feedback Survey

15. National Consultative Meeting for partner’s role in
MusQan Implementation Plan

Ongoing Activities: Carried Forward to 2022

1. Continuation of dCOP Webinars on NQOCN
COP platform

2. Continuation of POCQI training and POCQI
Coaching workshops.

3. NQOCN’s first Annual Conference in November
2022

4. Continuation of self-paced Online learning
courses for Nurses.

5. NQOCN Members Forum
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Launch of BMJ Open Quality South Asia Edition

Onsite clinical and QI mentoring during National Newborn Week 2021

Knowledge Exchange Webinars

Online Point of Care Quality Improvement Workshops 

Multiple-partnered Hybrid Workshops

Second series of Podcast i.e. “Caring for the Carers”

Online Courses

NQOCN & 

COP 

Activities

2021-22
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Launch of BMJ Open Quality-South Asia Edition

NQOCN India in partnership with BMJ UK published a

special edition of BMJ Open Quality South Asia showcasing

QI initiatives across India and South Asia region. The

launch/release event was organized on 3rd August 2021.

• The session was inaugurated by Dr. Sumita Ghosh

(Additional Commissioner, Child Health, MOHFW) and

Prof. VK Paul, Member (Health), Niti Aayog and the

other key invited dignitaries were Dr. Helen Crisp (Editor

in Chief, BMJ Open Quality Journal,UK), Dr. Prashant

Mishra (Managing Director, India & S. Asia, BMJ),Dr.

Luigi D’ Aquino (Chief of Health, UNICEF India), and Dr.

Neena Raina (Senior Advisor, RMNCHA and Ageing

WHO-SEARO)

• In addition to the inauguration sessions, authors were also invited to

share their experience and learnings of publishing in BMJ Open

Quality-South Asia Edition issue. In this section, Dr. Aparna Sharma

(AIIMS, New Delhi), Dr. Saru Bhartia (Sitaram Bhartia Hospital, New

Delhi), and Dr. Sushil Srivastava (University College of Medical

Sciences, New Delhi) shared their presentations.

• To understand editorial’s perspective, Dr. Nigel Livesley (Managing

Editor, BMJ OQ SA Freemont (USA)), and Dr. Amit Gupta (Associate

Editor, BMJ OQ SA & Clinical Director, Newborn Services, University

College of Medical Sciences, New Delhi) were called to share their

perspectives.

• >300 participants registered for the session and >100 participants

joined the session online.

• The recording of the event can be accessed at :

https://youtu.be/WZypz1gWFK4

Launch of BMJ Open Quality-South Asia Edition

Flow of events

Dr. Vikram Datta briefing the spread of QI across 
South Asia subcontinent

https://youtu.be/WZypz1gWFK4
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Onsite Clinical Mentoring and QI Mentoring

(National Newborn Week 2021) 

During National Newborn Week 15-21 November 2021,

NQOCN with the support of MOHFW, set out various

mentoring and sensitization visits to different districts

of Uttar Pradesh and Maharashtra.

The mentors from the NMG were invited to

incorporate their knowledge of QI and confer their

constructive feedback from the visits to improve the

quality of healthcare service delivery of 22 SNCUs.

To identify the quality of healthcare delivery services

and to understand the gaps available in SNCUs,

National Quality Assurance Standards (NQAS)

guidelines were used and facilities were assessed

using the adapted version off MusQan checklist. The

findings of the individual visits and valuable feedback

of mentors were noted and compared with the NQAS

threshold of Quality Improvement. Based on the

generated scorecards and mentor’s feedback

following recommendations are being made to State

National Health Mission and Ministry of Health and

Family Welfare.

The visited districts of Uttar Pradesh were Agra, Aligarh, Bulandshahar,

Ghaziabad, Ghazipur, Hapur, Jaunpur, Mathura, Meerut, Mirzapur,

Muzaffarnagar, Prayagraj, Rae Bareli, Saharanpur, Sultanpur, Varanasi

whereas the districts of Maharashtra were Nagpur, Hingoli, and Parbhani.

In addition to the above mentoring visits, NQOCN mentors also conducted

clinical & QI mentoring sessions at Kalawati Saran Children Hospital, New

Delhi and GTB Hospital, New Delhi.

Covered districts of Uttar Pradesh 
& Maharashtra states



30 Annual Report  2022

National Newborn Week 2021
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Knowledge Exchange Webinar Sessions 
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• Date: 10th April, 2021

• Number of Participants: 202 

• Speaker: Dr. Geetendra Sharma and 
Dr. Balraj Yadav

Overview of Important Medico-legal Aspects 
Around Maternal and Newborn Care

• Date: 27th April, 2021

• Number of Participants: 127

• Speaker: Dr. Syed Mohinuddin, Dr. Sinny Lau and 
Dr. Ravi Swamy

• Link to access: https://youtu.be/vE1zKjaTE80

Role of Skill-Building, using Simulation as a 
Tool to Deliver High Quality Neonatal Care, 
with special reference to Neonatal 
Transport

https://youtu.be/vE1zKjaTE80


33 Annual Report  2022

• Date: 8th May, 2021

• Number of Participants: 123

• Speaker: Prof. (Dr.) Vikram Datta, 
Dr. Manju Vatsa, Prof. (Dr.) Smriti
Arora, Dr. Poonam Joshi, Ms. 
Veena Sharma, Ms. Achala and Ms. 
Anjali Kaushik

• Link to access: 
https://youtu.be/8_aTAwi9Z5Y

Webinar Series on “Quality of 
Care Around Birth”

Online Session on “Neonatal 
Transport- Sustainable 
Innovative Model”

• Date: 15th May, 2021

• Number of Participants: 128

• Speaker: Dr. Ravi Khanna (Director, 
Vatsalya NBCC, Centre for 
Newborn Child Critical Care, 
Bareilly, UP.

• Link to access: 
https://youtu.be/g5TKtRpwMZY

Online Session on POCQI 
Learnings and TQM 
Implementation from Bhutan

• Date: 28th May, 2021

• Number of Participants: 82

• Speaker: Prof. (Dr.) Vikram
Datta, Dr. Rajesh Mehta, Mr. 
Karma Tenzin, Dr. Yoriko, Ms. 
Deki Pem, Prof. Ashok Deorari
and Prof. Sushil Srivastava

• Link to access: 
https://youtu.be/CRmhL1T18t
M

https://youtu.be/8_aTAwi9Z5Y
https://youtu.be/g5TKtRpwMZY
https://youtu.be/CRmhL1T18tM


34 Annual Report  2022

• Date: 19th June, 2021

• Number of Participants: 110 

• Speaker: Dr. Naveen Jain (Snr. 
Consultant, Dept. of Paediatrics, 
Kerala Institute of Medical 
Sciences, Trivandrum

Online Session on “Development & Testing of a 
Checklist-Based Approach for Early Identification 
& Management of Neurologically Impaired 
Neonates in NICU” 

• Date: 26th June, 2021

• Number of Participants: 107

• Speaker: Dr. Ahmed Faisal 
(Consultant Paediatrician, IGMH, 
Maldives)

• Link to access: 
https://youtu.be/vuNY7BVpypc

Online Session on “Experience of Quality 
Improvement from a Government Hospital 
in Maldives”

https://youtu.be/vuNY7BVpypc


35 Annual Report  2022

• Date: 03rd July, 2021

• Number of Participants: 110 

• Speaker: Dr. K Suresh Gautham
(Prof. of Paediatrics, Baylor College 
of Medicine)

• Link to access: 
https://youtu.be/nmVCffzI3q0

Online Session on “Diagnostic Errors in NICU-
Identification and Management Approaches”

• Date: 20th August, 2021

• Number of Participants: 75

• Speaker: Dr. Poonam Gupta (Head, 
QI, Heart Hospital of Hamad 
Medical Corporation, Doha, Qatar)

Online Session on “Role of Value 
Improvement in Empowering Front Line 
Teams in Achieving Continuous Quality 
Improvement”

https://youtu.be/nmVCffzI3q0
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• Date: 08rd September, 2021

• Number of Participants: 101 

• Speaker: Dr. Mohan Nair (Head, 
Dept of Cardiology, Holy Family 
Hospital, New Delhi) and Ms. Julie 
Simon (Cardio Lead Nurse, Family 
Hospital, New Delhi)

• Link to access: 
https://youtu.be/EZmkTkoM9U8

Online Session on “Patient Safety & Quality of 
Care Concerns in Day to Day Cardiology Practice”

• Date: 14th September, 2021

• Number of Participants: 79

• Speaker: Dr. Prakesh Shah (Paed. 
In chief , Mount Sinai Hospital, 
Toronto)

Online Session on “Canadian Neonatal 
Network- Key Learnings and Potential for 
Adaptation in South Asia Region”

https://youtu.be/EZmkTkoM9U8
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• Date: 05th October, 2021

• Number of Participants: 321

Webinar Series on “Quality of Care 
Around Birth”

Online session on “Training Workshop for 
Peer-reviewers and Authors”

• Date: 07th October, 2021

• Number of Participants: 66

• Speaker: Dr. Helen Crisp (Editor in 
Chief, BMJ Open Quality)
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• Date: 22nd October, 2021

• Number of Participants: 64 

• Speaker: Dr. Nachiket Mor
(Economist & Visiting Scientist, The 
Banyan Academy of Leadership in 
Mental Health)

Online Session on “Building a Resilient and 
Effective Health Workforce” 

• Date: 20th November, 2021

• Number of Participants: 95

• Speaker: Dr. Mohit Gupta, Prof. of 
Cardiology in GB Pant Hospital, 
New Delhi)

• Link to access: 
https://youtu.be/m3yYtHqoIKI

Online Session on “Eight ways to transform 
your life (for Healthcare Professionals)”

https://youtu.be/m3yYtHqoIKI


39 Annual Report  2022

Online Session on “Embedding a Culture of 
Continuous Quality Improvement”

• Date: 03rd December, 2021

• Number of Participants: 56 

• Speaker: Dr. Amar Shah 
(Consultant Forensic Psychiatrist & 
Chief Quality Officer, East London 
NHS Foundation Trust)

Online Session on “Synergizing QA & QI to 
achieve Quality of Care for all”

• Date: 29rd December, 2021

• Number of Participants: 134

• Speakers: Prof. Vikram Datta, Dr. 
Rajesh Mehta, Dr. Praveen 
Venkatagiri, Dr. Sushil Srivastava 
and Dr. Rahul Garde
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• Date: 20th January, 2022

• Number of Participants: 111

• Speaker: Dr. Bulbul Sood
(Senior Strategic Advisor, Jhpiego)

• Link to access: https://youtu.be/9nz-
r2T8yns

Online Session on “Strategic Initiatives to 
Improve Quality of Intra & Immediate 
Postpartum Care in India in Public Sector”

Online Session on “Effects of COVID on Health 
System” 

• Date: 05th February, 2022

• Number of Participants: 100 

• Speaker: Prof. Sourabh Dutta (Prof., 
Newborn Unit, PGIMER, 
Chandigarh)

• Link to access: 
https://youtu.be/fNQC7kFwmM0

https://youtu.be/9nz-r2T8yns
https://youtu.be/fNQC7kFwmM0
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• Date: 22nd February, 2022

• Number of Participants: 87

• Speaker: Dr. Sandhya Gupta 
(Health Consultant, Former-
Principal, CON, AIIMS, New Delhi)

Online Session on “Nurse-Led Patient 
Centered Care: Practice & Quality 
Improvement”

Online Session on “The City to City Covid-19 
Vaccination Learning Exchange (CoVLEx) 
initiative”

• Date: 15th March, 2022

• Number of Participants: 76 

• Speaker: Dr. Ajit Sudke (Lead, 
Technical Hub, Population Services 
International)

• Link to access: 
https://youtu.be/qvcx1LFk5DQ

https://youtu.be/qvcx1LFk5DQ


42 Annual Report  2022

• Date: 29th March, 2022

• Number of Participants: 67

• Speaker: Dr. Arti Pawaria (Sr. Consultant & Clinical Lead 
Paediatric Gastroenterology, Hepatology & Liver Transplant at 
Global Hosp., Mumbai)

• Link to access: https://youtu.be/2D-wj_MDl8M

Online Session on “Improving Quality of 
Paediatric Gastro-Hepatology and Liver 
Transplant Services in India”

Online Workshop on High Risk Pregnancy-
Prevention and Management

• Date: 24th April, 2021

• Number of Participants: 70

https://youtu.be/2D-wj_MDl8M
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Online Workshops on “Psychological Support and Safety 

for Healthcare Professionals”

• Date: 14th August, 2021

• Number of Participants: 127

• Date: 28th August, 2021

• Number of Participants: 82
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Online Point Of Care Quality Improvement (POCQI) Workshops 
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Online Point of Care Quality Improvement (ePOCQI) Workshops

• Date: 31st July- 01 August, 2021

• Number of Participants: 81

Regional ePOCQI Workshop ePOCQI Workshop for catalyzing Quality 
of Care in Maternal & Newborn Care

• Date: 11th – 12th September, 2021

• Number of Participants: 130



46 Annual Report  2022

Online Point of Care Quality Improvement (ePOCQI) Workshops

ePOCQI Workshop for catalyzing Quality 
of Care in Maternal & Newborn Care

• Date: 25th – 26th September, 2021

• Number of Participants: 215

ePOCQI Training of Trainers Workshop

• Date: 09th October, 2021

• Number of Participants: 92
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Online Point of Care Quality Improvement (ePOCQI) Workshops

Online Workshop on Sensitization to 
Coaching for ePOCQI

• Date: 04th December, 2021

• Number of Participants: 47

Online Orientation Session on POCQI for UP-
Technical Support Unit 

• Date: 08th December, 2021

• Number of Participants: 133
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Online Point of Care Quality Improvement (ePOCQI) Workshops

4-Day Online POCQI Workshop and Follow-up Session for Healthcare Professionals of The Maldives

• Date: 20th -23rd December, 2021

• Number of Participants: 40

• Date: 30th December, 2021

• Number of Participants: 22
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Online Point of Care Quality Improvement (ePOCQI) Workshops

Online POCQI Workshop for Nursing Students of College of 
Nursing, Lady Hardinge Medical College, New Delhi

• Date: 20th January, 2022

• Number of Participants: 51

• Date: 21st February, 2022

• Number of Participants: 45

Online POCQI Workshop for Nursing Students of 
Rufaida College of Nursing, Jamia Hamdard
Medical College, New Delhi

• Date: 03rd – 04th March, 2022

• Number of Participants: 60
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NNF-NQOCN Quality Improvement Zonal Workshops

• Date: 13th June, 2021

• Number of Participants: 136

NIQU Inaugural and North Zone Workshop NIQU East Zone Workshop

• Date: 10th July, 2021

• Number of Participants: 148
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• Date: 05th September, 2021

• Number of Participants: 63

NIQU South Zone Workshop
NIQU West Zone Workshop

• Date: 14th November, 2021

• Number of Participants: 56

NNF-NQOCN Quality Improvement Zonal Workshops
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• Date: 27th November, 2021

• Number of Participants: 43

NIQU Central Zone Workshop

NNF-NQOCN Quality Improvement Zonal Workshops
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World Patient Safety Day 2022

• Date: 17th September, 2021

• Number of Participants: 329
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Online Live “Meet the Expert” Sessions 

• Date: 22th May, 21
• Speaker: Prof. Sushil Srivastava 

• Date: 23rd May, 21
• Speaker: Dr. Suprabha Patnaik

• Date: 29th May, 21
• Speaker: Prof. Vikram Datta

• Date: 30th May, 21
• Speaker: Dr. Surender Bisht

• Date: 05rd June, 21
• Speaker: Dr. Harish Pemde

• Date: 06th June, 21
• Speaker: Dr. Chhaya Valvi
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HEAL YOUR MIND SESSIONS

Role of Meditation and 
Mindfulness in Patient Safety

• Date: 28th August, 2021

• Speaker: Prof. Vikram Datta

• Link to access: 
https://youtu.be/qsQj2Nn4wjw

Eight ways to transform your life 
(For Healthcare Professionals)

• Date: 20th November, 2021

• Speaker: Dr. Mohit Gupta

• Link to access: 
https://youtu.be/m3yYtHqoIKI

Restoring 'Joy in Work’ for 
Frontline Healthcare Workers to 
manage stress

• Date: 17th September, 2021

• Speaker: RJ Aishwarya

• Link to access: 
https://youtu.be/HeVzbtzLffg

https://youtu.be/qsQj2Nn4wjw
https://youtu.be/m3yYtHqoIKI
https://youtu.be/HeVzbtzLffg
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Hybrid Meetings/ Workshops

17th October 2021: Hybrid Experience Sharing Meeting in New Delhi

12th December 2021: Advocacy Meeting for Health needs of Urban Newborn at Varanasi, UP.

27th March 2022: National Consultative Meeting for Partner’s Role in Implementation plan of 
MusQan Initiative at Bhubaneswar, Odisha
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Hybrid Meetings/Workshops

• Date: 17th October, 2021

• Number of Participants: 89

Experience Sharing and Mentoring/Coaching 
Meeting for Implementing QI Initiatives at New Delhi

Advocacy Meeting for Health needs of Urban 
Newborn at Varanasi, UP.

• Date: 12th December, 2021

• Number of Participants: 64
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Hybrid Meetings/Workshops

• Date: 27th March, 2022

• Number of Participants: 47

National Consultative Meeting for Partner’s Role in Implementation plan of MusQan Initiative 
at Bhubaneswar, Odisha
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Podcasts

NQOCN launched a series of Podcasts: “Caring for the Carers” with the objective of sharing the experiences of Healthcare workers 

during the COVID-19 pandemic and share it with the larger audience, through NQOCN’s Community of Practice.  

A series of four podcasts range from 10 – 20 minutes duration have been developed and uploaded on the NQOCN POCQI dCOP 

platform.  

List of Podcasters:

1. Interviewer: Ms. Neelu Suri (Nursing Officer, Dr. RML Hospital, New Delhi)

2. Speaker: Ms. Stella Rangare (Nursing Officer, GMC Aurangabad)

3. Speaker: Dr. Prachi Saxena (PG Resident, OBGYN, Pravara Institute of Medical Sciences, Loni)

4. Speaker: Ms. Savita Gahalain (Nursing Officer, KSCH, LHMC, New Delhi)

Online link hosted on COP Platform: https://bit.ly/3BkSnKO

Podcasts: “Caring for the Carers”

https://bit.ly/3BkSnKO


60 Annual Report  2022

Online Courses

The courses can be accessed at : 
https://bit.ly/3jMRHad

NQOCN launched Online Courses for Nurses & Midwives as a skill 
building initiative, supported by UNICEF India.

These courses are developed with the objective of skill building of 
the Nursing fraternity through fully digital, self-paced courses and 
develop a knowledge bank for the Nurses to build capacity even in 
pandemic times. 

The three courses are developed as follows: 

1. Neonatal Emergencies : 24 Nurses & Midwives have completed 
this course

2. Infection Control Practices : 23 Nurses & Midwives have 
completed this course 

3. Leadership Roles and Effective Communication: 11 Nurses & 
Midwives have completed this course

Landing Page of the Courses

Screenshots of the Course

Online Courses for Nurses & Midwives

https://bit.ly/3jMRHad
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To disseminate actionable information to

its QI teams and other members of the

health care community, especially as

majority of healthcare personnel were

busy in the management of Covid19

pandemic, NQOCN, with guidance &

support of WHO SEARO developed:

• POCQI Online Course for Health Care

Providers & Frontline Workers

&

• POCQI Online Coaching Course

Self-Paced Online POCQI Course Hosted and Developed 
with support of Aastrika (A Nilekani Philanthropies Initiative)

Hosting of the POCQI online course

on the LMS platform has been

completed with support from our

technology partner, Aastrika. This

online module can be accessed at:

https://bit.ly/2PQUinR

Screenshots of the Course

Landing Page of the Course

The basic POCQI online course is a
fully digital, certificate course
available on the LMS.

Currently the enrolments have been
invited from:
• Various medical & nursing

colleges across India,
• Various associations, such as IAP,

IANN, NNF etc., and
• Teams from across South East

Asia Region

Course Completion

Coaching for POCQI 
online course

The Coaching for PCOQI course is 
also a fully digital, certificate 
course which is available on the 
LMS. This online module can be 
accessed at 

https://bit.ly/3xrJCQ8

Course Enrolment

40% of ~350 Healthcare Workers

from across the South Asia region

have completed the course as of

March 2022.

20% of ~150 registered Healthcare

Workers have completed the

course as of March 2022.

Course Completion

https://bit.ly/2PQUinR
https://bit.ly/3xrJCQ8
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NQOCN Newsletter 

The Quality Post 
Vol. II, Apr. 2022
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Partnerships & Alliances

Memorandum of Understanding with Central NNF

• NQOCN is delighted to announce that a Memorandum of 
Understanding has been signed between NQOCN and NNF, 
New Delhi on March 6th, 2021. 

• NQOCN jointly with NNF organized a series of 5 zonal QI 
workshops for teams across NNF national zones.

Upcoming Partnerships

• WISH (QI in Primary Care)

• Nutrition International (QI in MNH domain)

• IAP-IYCF chapter (QI in CLMC guidelines)

• Alive & Thrive (QI in MIYCN)

• Unicef India (MusQan)
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CSR Activities

Financial support to SOS Children’s 
Village

NQOCN supported SOS Children’s 
Village by donating to the cause of 
children’s growth and development. 

Online Webinar for on “Fight 
COVID19: Care at Home”

NQOCN supported frontline 
healthcare workers dealing 
with COVID patients during 
the COVID pandemic by 
imparting knowledge of care 
that needs to be given to 
COVID patients 

No Charge Workshops for Nursing 
Students

NQOCN supported College of 
Nursing, Lady Hardinge Medical 
College by conducting free of cost 
POCQI workshops for Nursing 
students.



65 Annual Report  2022

NQOCN Good Financial Practices

1
12A Registration & Certification

NQOCN has received 12A certification. This
certification grants exemption from paying
tax on income of the organization as per
applicable rules.

2
80G Registration & Certification

NQOCN has received 80G certification. Its
donors can now avail tax exemptions on the
donated amount to NQOCN as per
applicable rules.

3
FCRA Registration

NQOCN is in process of registration under
the Foreign Contribution (Regulation) Act
(FCRA) to be able to receive
donations/funds from international
agencies.
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NQOCN 201-22 Projects

01 WHO-SEARO: Sustenance of Regional COP.

02

03

04

05

06

UNICEF India: Awareness about psychological support & safety of 
HCWs esp. during pandemic.

WHO-India: Capacity building of medical colleges to catalyze QOC in 
MNH.

UNICEF-India: Mentoring support to SNCU during NNW 2021 & 
development of guidance note on Urban newborn and MusQan rollout

WHO-SEARO: 4-day ePOCQI for Maldives and 1 follow up session.

NNF-NIQU series of ePOCQI workshops conducted for each of the 5 
NNF zones
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NQOCN Current Projects

01

02

WHO-SEARO
Sustenance of Regional COP and Conduction of 
ePOCQI workshops for new & QI-experienced 
HCWs.

WHO-SEARO
Development of POCQI+ modules on Patient 
Safety, Combined use of QA & QI mechanisms 
for improving Quality of Care and Development 
of a structured POCQI module for pre-service 
medical students.
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NQOCN 

Journal 

Activities

2021-22

NQOCN’s Journal of Healthcare Quality

BMJ Open Quality South Asia Edition



69 Annual Report  2022

Journal of Healthcare Quality (JHQ)

While approaching different healthcare

settings across India, enormous Quality

Improvement work has been witnessed.

NQOCN has taken the initiative to document

the above work with an aim to publicize the

learnings and provide freedom from article

processing charges (APCs) to the aspiring

teams for publishing their QI experiences

With the above aim, NQOCN has started a

journal named “Journal of Healthcare Quality

(JHQ)” and an Editorial Team has been

constituted.

JHQ aims to bring its first issue within 2022.

More details about Journal for Healthcare Quality are available on 

NQOCN COP website: www.nqocncop.org

Instructions For Authors can be accessed by clicking the link: 

https://bit.ly/3uzpJ4U

Call for Papers letter for JHQ 

Instructions to Authors

http://www.nqocncop.org/
https://bit.ly/3uzpJ4U
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Journal of Healthcare Quality Editorial Board

National Advisors

Editorial Board Members

International Advisors

Dr. Harish Pemde
Editor

Dr. V.B. Bangal
Managing Editor

Dr. Surender Bisht
Managing Editor

Dr. Mamta Jajoo Dr. Mahtab Singh Dr. Akash Bang Prof. Shreeja
Vijayan

Dr. Prabha Ranjan Ms. Jeena Pradeep Dr.Kedar
Sawleshwarkar

Dr. Viswas
Chhapola

Prof. Jyoti SarinDr. Naveen JainDr. Abha
Mehandiratta

Prof. Poonam
Shivkumar

Prof. Ashok KumarProf. A.K. Dutta

Dr. Nigel Livesley Dr. Syed Mohinuddin Dr. Umesh Prabhu Dr. Amit Gupta Dr. Minesh Khashu Dr. Gautam Suresh Dr. Parika Pahwa
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BMJ Open Quality South Asia Edition

NQOCN has created many milestones through the course of bringing quality
improvement revolution in the country. With the regular sensitization and
mentoring to QI teams and champions, a number of QI stories emerged with
substantial learning lessons from the South Asia region.

To preserve and document the useful insights for the world to know and
learn, NQOCN India has partnered with BMJ Publishing to put together an
annual issue of BMJ Open Quality South Asia edition dedicated to QI stories &
experiences from the South Asia region.

The maiden issue of this was released on 3rd August 2021 and the second
edition of this journal will be released in the month of July-August 2022.

Second Issue:

On 17th October 2021, we announced a formal Call For Papers to
be submitted for BMJ Open Quality South Asia Second issue.

By March 31st 2021, the editorial board received an
overwhelming response from across the country.

Currently, 6 articles have been accepted and another 20 are in
review process as of Mar. 22.
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Editorial Board: BMJ-OQ South Asia edition

Inaugural Edition (First Edition): JUNE 2021

Inaugural Edition (Second Edition): JUNE 
2022

Funding Support: Unicef India

Dr Nigel Livesley

Managing Editor - USA

Prof Vikram Datta

Guest Editor – South Asia

Prof Ashok Kumar 

Associate Editor

Prof Sushil Srivastava

Associate Editor

Dr Naveen Jain

Associate Editor

Prof Viswas Chhapola

Associate Editor

Dr Amit Gupta

Associate Editor- UK

Dr Ajit Sudke

Associate Editor

Table of Content of First Issue
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NQOCN Membership (2021-2022)

Total Members: 233

➢ Nurses: 90
➢ Doctors: 86
➢ Management Professionals: 25
➢ Students: 33
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NQOCN Community of Practice Feedback

23%

77%

Participants using acquired knowledge from 
NQOCN COP

Sometimes

Yes

7%

1%

92%

Participants learning new knowledge from 
NQOCN COP  

In some sessions only

No

Yes

47% 46%

6%

1%

Extremely Useful Very Useful Moderately Useful Slightly useful

Participants found NQOCN COP Useful?

62%

31%

6%
1%

Highly relevant Likely to be
relevant

More or less
relevant

Likely to be
irrelevant

Relevancy of NQOCN COP sessions to day-to-
day clinical work
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Key Performance Indicators: Community of Practice

Geographies from where COP participants connect to our activities & website 

COP new & returning users in the year 2021-22 as of Mar’22Top 5 Geographies of our users

New Visitors: 86.31%
Returning Visitors: 13.69%

India

USA

Bhutan

UK

Maldives

Canada

Others
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01

02

05

03

04

NQOCN

COP
New Visitors in Sessions

88.45%

Direct : 62%

Google : 34%

Twitter : 2%

Others : 2%

Traffic Sources

Site Sessions.

3369

Unique Visitors

2064

Returning Visitors in Sessions

11.55%

Key Performance Indicators: Community of Practice

NQOCN COP website stats (www.nqocncop.org) 

http://www.nqocncop.org/
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NQOCN Social Media

Twitter Facebook

YouTube Instagram

https://twitter.com/nqocnindia
https://twitter.com/nqocnindia
https://twitter.com/nqocnindia
https://www.facebook.com/cop.nqocn.5
https://www.facebook.com/cop.nqocn.5
https://www.facebook.com/cop.nqocn.5
https://in.linkedin.com/company/nationwide-quality-of-care-network
https://in.linkedin.com/company/nationwide-quality-of-care-network
https://www.youtube.com/channel/UC-TEmu4sqIqA71ZMQkXXuAw
https://www.youtube.com/channel/UC-TEmu4sqIqA71ZMQkXXuAw
https://www.instagram.com/nqocnindia/?hl=en
https://www.instagram.com/nqocnindia/?hl=en
https://www.youtube.com/channel/UC-TEmu4sqIqA71ZMQkXXuAw
https://www.instagram.com/nqocnindia/?hl=en
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Photo Gallery

Screenshots/Photos from various COP activities conducted in 2021-22
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Screenshots/Photos from various COP activities conducted in 2021-22
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Photos from Hybrid Meetings 
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NQOCN Partners
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Nationwide Quality of Care Network
E-314 (Basement), East of Kailash, New Delhi 110065, India

Website: www.nqocncop.org

Email: nqocn.office@gmail.com

Registered under the Societies Registration Act of XXI of 1860: S-E/1357.

http://www.nqocncop.org/
mailto:nqocn.office@gmail.com

